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1 Aims and Expectations  
 
1.1 It is a primary aim of our school that every member of the school community feels valued and 

respected and that each person is treated fairly and well.  We are a caring community whose 
values are built on mutual trust and respect for all. We are working towards the Wellbeing 
Award in recognition of our commitment to supporting our school community. At Tow Law 
Millennium Primary School, we aim to create a happy, secure atmosphere where children feel 
safe. Children learn best when they are happy and we recognise that key to this is their 
emotional wellbeing and mental health. 

 

1.2 The school has five school rules: 
 
    i) Follow instructions; 
   ii) Always walk in school; 
  iii) Do not hurt or tease anyone; 
  iv) No bullying; 
   v) No swearing. 
 

 However, the primary aim of this policy is to promote good relationships so that people can 
work together with the common purpose of helping everyone to learn.  This policy supports the 
school community in aiming to allow everyone to work together in an effective and considerate 
way. 

 

1.3 The school expects every member of the school community, adults and children, to behave in 
a considerate way towards others. 

 

1.4 We treat all children fairly and apply this Respectful Relationship Policy in a consistent way. 
 

1.5 This policy aims to help children to grow in a safe and secure environment and to become 
positive, responsible and increasingly independent members of the school community. This 
policy works in co-ordination with the Anti-Bullying, safeguarding, SEN, Online Safety and 
SMSC policies have all been audited to ensure they connect with the schools work on emotional 
wellbeing and mental health.  

 

1.6 The school rewards good behaviour, as it believes that this will develop an ethos of kindness 
and co-operation.  This policy is designed to promote good behaviour, rather than merely deter 
anti-social behaviour.  

 

1.7 Through supporting SEMH we aim to help our young people to foster positive relationships. 
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2 Rewards and Punishments 
 
2.1 We praise and reward children for good behaviour in a variety of ways: 

• teachers congratulate children; 

• each week we nominate two children from each class to be awarded “Star of the Week” 
status; 

• those children receiving Star of the Week are presented with it at Friday’s Family 
Assembly or in class and their photograph displayed in the school hall until the following 
week’s assembly and on our Facebook page (providing consent has been given); 

• all classes have an opportunity to lead an achievement assembly where they are able 
to show examples of their best work. 

 
2.2 Early Years/Key Stage 1 
   
 We have high expectations for pupils’ behaviour and we have clear systems in school for 

prompting positive behaviour. Each day every child starts on the sunshine and have chance to 
move to the rainbow for exceptional behaviour. Children may also be moved to the sad cloud 
for not following school rules. Parents and the Head Teacher are notified if a child is moved to 
the thunder cloud. Children who have remained on the sunshine for the full week will receive a 
treat from the box on a Friday. In addition, children who have shown exceptional behaviour and 
have been moved to the rainbow will get a treat on that day.  

  
 Children receive a behaviour certificate at the end of each half term for consistent good 

behaviour. If a child is moved to the sad cloud twice or the thunder cloud once in a half term, 
they will not receive their behaviour certificate. 

 
 All children who are placed on the Rainbow across the year will be given a ticket to an end of 

year party.  
 

 
2.3      Key Stage 2 

 
All members of staff have “Smileys” and these are given to children when they display qualities 
such as exceptional work, good manners, outstanding work, group work or showing good 
teamwork during play/lunch times.  Individual reward cards are used with a target of 120 smileys 
across the year. Children receive a behaviour certificate at the end of each half term if they 
show consistent good behaviour (one track or less each half term).  
KS2 rewards are given as follows: 

 
➢ 40 smileys earned - they will receive a pen/pencil with the school name on it 
➢ 80 smileys earned - they will receive a mini set of colouring pencils or a ruler 
➢ 120 smileys earned - they will receive a dictionary 

 

All children who receive 120 smileys across the year will be given a ticket to an end of year 
party.  This process begins anew each year.  In addition to this, the children can continue to 
receive stickers which can be put on their jumper. 

 
2.4 The school employs a number of sanctions to enforce the school rules and to ensure a safe 

and positive learning environment. We employ each sanction appropriately to each individual 
situation: 

• We expect children to listen carefully to instructions in lessons.  If they do not do so, 
they will be tracked in accordance with the school’s tracking system; 
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• We expect children to try their best in all activities.  If they do not do so, we may ask 
them to redo a task; 

• If a child is disruptive in class, the teacher reprimands him or her.  If a child misbehaves 
repeatedly, they are dealt with in line with the tracking system and parents are 
contacted.  It is not acceptable for one child to disrupt the education of others in a class; 

• The safety of the children is paramount in all situations.  If a child’s behaviour endangers 
the safety of others, the class teacher stops the activity and prevents the child from 
taking part for the rest of that session and this behaviour could result in exclusion; 

• If a child threatens, hurts or bullies another pupil, the class teacher records the incident 
and the child is punished in accordance with the school’s tracking system.  If a child 
repeatedly acts in a way that disrupts or upsets others, the school contacts the child’s 
parents/carers and seeks an appointment in order to discuss the situation, with a view 
to improving the behaviour of the child. 

• If a member of staff hears a child swearing or witnesses them fighting, they are 
immediately sent to the Headteacher.  If this is the first incident of swearing or fighting/ 
violence towards another child in the term, a letter is sent to the parents, by post, with 
a reply slip attached.  The letter details that, if such an incident occurs again in that 
term, the child will be issued with an immediate one-day fixed-term exclusion in line 
with the school’s Respectful Relationship Policy.  If this is not the first incident, the child 
will be given an immediate one-day fixed term exclusion in line with this Policy.  If more 
than one incident occurs in any one day, an exclusion can be issued by the Headteacher 
without a letter having been previously sent.  Violence towards staff will not be tolerated 
and will result in exclusion.   

• When an exclusion is given by the Headteacher, the Headteacher or Lead teacher will 
ring the parent/carer and explain the exclusion details, i.e. the reason the decision was 
made, duration of exclusion and that the parent/carer has a right of written or oral appeal 
to the Governing Body.  A meeting of the Discipline Committee may be arranged to 
discuss the exclusion and, should this happen, the parent/carer would be invited to 
attend. 

• For exclusions of more than 15 school days in a term, or 15 consecutive days, a meeting 
of the Discipline Committee will be arranged to consider the exclusion. 

• If the incident is warranted to be serious due to the extreme level of violence, an 
immediate one-day exclusion can be issued by the Headteacher without a letter having 
been previously sent. 

• If a serious incident occurs or in the case of repeated incidents, more than a one-day 
Fixed Term Exclusion may be issued. 

• If an exclusion takes place in a term, an adult family member/carer will need to 
accompany the class teacher on any external visits for the rest of that term. 

• In extreme cases it may be necessary to permanently exclude a pupil. 

• The school has had no FT exclusions during the last 2 academic years. 
 

2.5 The school has one set of rules displayed on the wall of the classroom.  In this way, every child 
in the school knows the standard of behaviour that we expect in our school.  If there are 
incidents of anti-social behaviour, the class teacher discusses these with the whole class at an 
appropriate time, this could be immediate or part of PSHE curriculum.  

 

2.6  Bullying is action taken by one or more children with the deliberate intention of hurting another 
child, either physically or emotionally. There is no legal definition of bullying. However, it’s 
usually defined as behaviour that is: 
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• repeated 
• intended to hurt someone either physically or emotionally 
• often aimed at certain groups, for example because of race, religion, gender or sexual 

orientation 

The school does not tolerate bullying of any kind. If we discover that an act of bullying or 
intimidation has taken place, we act immediately to stop any further occurrences of such 
behaviour.  Whilst it is very difficult to eradicate bullying, we do everything in our power to 
ensure that all children attend school free from fear.  In the past, we were accredited by the 
County Durham Anti-Bullying Service/Childline in recognition of our commitment to addressing 
and reducing bullying and were accredited with the BIG Award. We have a very active set of 
elected school buddies with two children from each year group from Y1 to Y6. This is led by 
the Headteacher and overseen by the Safeguarding Group. 

 
2.7  All members of staff are aware of the regulations regarding the use of force by teachers, as set 

out in DfEE Circular 10/98, relating to section 550A of the Education Act 1996: The Use of Force 
to Control or Restrain Pupils.  Staff only intervene physically to restrain children or to prevent 
injury to a child, or if a child is in danger of hurting him/herself. The actions that we take are in 
line with government guidelines on the restraint of children, for more information please refer to 
the current ‘Restrictive Physical Intervention Policy.’ Key members of staff throughout the 
school have been trained in Team Teach. 

 

3  The Role of the Class Teacher 
 
3.1  It is the responsibility of the class teacher to ensure that the school rules are enforced in their 

class, and that their class behaves in a responsible manner during lesson time.  
 
3.2  The class teachers in our school have high expectations of the children in terms of behaviour 

and they strive to ensure that all children work to the best of their ability. 
 
3.3  The class teacher treats each child fairly and enforces the classroom code consistently. The 

teacher treats all children in their class with respect and understanding. 
 
3.4  If a child misbehaves repeatedly in class, the class teacher keeps a record of all such incidents 

by completing an individual tracking sheet.  In the first instance, the class teacher deals with 
incidents him/herself in the normal manner. However, if misbehaviour continues, the class 
teacher seeks help and advice from the Headteacher, parents will be consulted and a Pastoral 
Support Programme will be set up for the child. 

 
3.5  The Headteacher and class teacher liaise with parents and external agencies, as necessary, to 

support and guide the progress of each child. They may, for example, discuss the needs of a 
child with the child’s social worker, Educational Psychologist or LA Crisis Response Team. 

 
3.6  The class teacher reports to parents about the progress of each child in their class, in line with 

the whole school policy. The class teacher may also contact a parent if there are concerns 
about the behaviour or welfare of a child or if a child has been particularly well behaved. 

 
3.7 It is the responsibility of all staff to ensure that school rules are enforced in and around school 

at all times. 
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4  The Role of the Headteacher 
 
4.1  It is the responsibility of the Headteacher to implement and monitor the school’s Respectful 

Relationship, Ani-Bullying and Online Safety Policies consistently throughout the school and to 
report to governors, when requested, on the effectiveness of the policy.  It is also the 
responsibility of the Headteacher to ensure the health, safety and welfare of all children in the 
school a big part of which is the support we are providing for mental health and wellbeing. We 
have a designated Mental Health First Aider on the SMT and a further one as a member of the 
wider support staff. 

 
4.2  It is the responsibility of the Headteacher to implement the school anti-bullying strategy and to 

ensure that all staff (both teaching and non-teaching) are aware of the school policy and know 
how to deal with incidents of bullying.  

 

The Headteacher ensures that all children know that bullying is wrong and that it is 
unacceptable behaviour in this school. The Headteacher draws the attention of children to this 
fact at suitable moments. For example, if an incident occurs, the Headteacher may decide to 
bring it to the attention of the Buddies (in their role as wellbeing champions) at their weekly 
meeting. Alternatively, we use an assembly as a forum in which to discuss with other children 
why this behaviour was wrong, and the consequences. 

 
4.3  The school keeps records using CPOMs/ incident forms of all reported serious incidents of 

misbehaviour. All violent incidents (verbal or physical) by a pupil or parent/carer will be reported 
to County Hall using the appropriate recording sheet and it may be necessary to inform the 
police.  

  
4.4  The Headteacher has the responsibility for giving fixed-term suspensions to individual children 

for serious acts of misbehaviour.  For repeated or very serious acts of anti-social behaviour, the 
Headteacher may permanently exclude a child.  

 
4.5 The school does not tolerate racial prejudice in any form and all such incidences of racial 

bullying will be reported to the LA. 
 
4.6 The Education and Inspections Act 2006 gives the Headteacher the power to regulate the 

conduct of pupils when they are away from the school premises.  Disciplinary sanctions may 
be imposed even in relation to conduct which takes place outside school premises, including 
online cyber-bullying by a pupil against other pupils or members of staff using a home computer, 
mobile phone or tablet. 

 

5  The Role of Parents 
 
5.1 The school works collaboratively with parents, so children receive consistent messages about 

how to behave at home and at school.  
 
5.2  We explain the school rules in the school prospectus and we expect parents to read these and 

support them. 
 
5.3  We expect parents to support their child’s learning and to co-operate with the school, as set out 

in the Home–School Agreement. We try to build a supportive dialogue between the home and 
the school and we inform parents immediately if we have concerns about their child’s welfare 
or behaviour. If a child has an exclusion in line with point 2.2, parents/carers will be 
required to send an adult family member to accompany their child on any external visits 
that term. 
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5.4  If the school has to use reasonable sanctions to punish a child, parents should support the 
actions of the school.  If parents have any concern about the way that their child has been 
treated, they should initially contact the class teacher.  If concerns remain, they should speak 
with the Headteacher.  If they are still not satisfied, they should contact the Chair of Governors. 
If these discussions cannot resolve the problem, a formal grievance or appeal process can be 
implemented (see Complaints Policy). 

 

5.5 We expect parents to conduct themselves in an appropriate manner and acts of aggression 
towards staff, whether verbal or physical, will not be tolerated.  All such acts will be referred to 
the Governing Body, reported to County Hall and reported to the police. 

 

5.6 Parents who are concerned that their child might be being bullied, or who suspect that their 
child may be the perpetrator of bullying, should contact their child’s class teacher immediately. 
The school operates an open-door policy where parents are encouraged to express their 
concerns not only about bullying but other areas as well.  Parents have a responsibility to 
support the school’s Respectful Relationship and Anti-Bullying Policies and to actively 
encourage their child to be a positive member of the school. 

 

5.7 We expect parents to inform the school before 9.30am if their child will be absent for any reason.  
If we have not received any notification by 9.30am, the office staff will ring all given contact 
numbers to establish why the child is not in school.  If we are not able to make contact, a text 
message will be sent. This is for the child’s own personal health and safety and to ensure that 
both school and parents are aware of the child’s whereabouts at all times during the school day 
and that the child is not truanting without the parents’ knowledge. 

  

 We expect parents to bring/send their child to school to arrive on time for the school day at 
8.55am but no sooner than 8.50am. 

 

5.8 We expect parents to collect their child on time at the end of the school day at 3.15pm.  EYFS 
and KS1 children (from Reception to Year 2) must be collected by a responsible adult, i.e. this 
will usually be a person aged 18 years or over. Collection times for nursery are 12.00 noon or 
3.00pm). 

 

5.9 Parents should monitor their child/ren’s use of online technology, for example, Facebook 
accounts are for over 13’s and certainly not for primary age children.  Parents themselves 
should not discuss their child’s school life on social media websites and refrain from posting 
comments relating to the school.  If inappropriate online activity is brought to the attention of 
the school, the school will seek legal advice.  Please be advised that the school has an open-
door policy and is more than happy to discuss any aspect of your child’s education with you. 

 

6  The Role of Governors 
 

6.1  The Governing Body has the responsibility of setting down these general guidelines on 
standards of discipline and behaviour including bullying and of reviewing their effectiveness. 
The governors support the Headteacher in carrying out these guidelines. The Governing Body 
supports the Headteacher in all attempts to eliminate bullying from our school. This policy 
statement makes it very clear that the Governing Body does not allow bullying to take place in 
our school, and that any incidents of bullying that do occur are taken very seriously and dealt 
with appropriately. 

 

6.2  The Headteacher has the day-to-day authority to implement the school’s Respectful 
Relationship Policy, but governors may give advice to the Headteacher and are fully involved 
in the process of reviewing policy and guidelines. 

 

The Governing Body monitors the incidents of bullying that occur, and reviews the effectiveness 
of the school policy on a regular basis. The governors require the Headteacher to keep accurate 
records of all incidents of bullying and to report to the governors on request about the 
effectiveness of school anti-bullying strategies. 
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This policy is monitored on a day-to-day basis by the Headteacher. This Policy is the Governors’ 
responsibility and they review its effectiveness annually.  Governors analyse information of all 
children involved in bullying incidents. 

 

The Governing Body responds within ten days to any request from a parent to investigate 
incidents of bullying. In all cases, the Governing Body notifies the Headteacher and asks them 
to conduct an investigation into the case and to report back to the named governor – Lisa Croft. 

 

7  Fixed-term and Permanent Exclusions 
 

7.1  Only the Headteacher has the power to exclude a pupil from school.  The Headteacher may 
exclude a pupil for one or more fixed periods, for up to 45 days in any one school year.  The 
Headteacher may also exclude a pupil permanently.  

 

7.2  If the Headteacher excludes a pupil they, or the Key Stage Lead, will inform the parents 
immediately, giving reasons for the exclusion.  At the same time, they make it clear to the 
parents that they can, if they wish, appeal against the decision to the Governing Body.  The 
school informs the parents how to make any such appeal. 

 

7.3  The Headteacher informs the LA and the Governing Body about all permanent exclusions, and 
all fixed-term exclusions immediately. 

 

7.4  The Governing Body itself cannot either exclude a pupil or extend the exclusion period made 
by the Headteacher. 

 

7.5  The Governing Body has a Discipline Committee which is made up of between three and five 
members. This Committee considers any exclusion appeals on behalf of the Governors. 

 

7.6  When an appeal’s panel meets to consider an exclusion, they consider the circumstances in 
which the pupil was excluded, consider any representation by parents and the LA and consider 
whether the pupil should be reinstated. 

 

7.7 If the Governing Body’s Appeals panel decides that a pupil should be reinstated, the 
Headteacher must comply with this ruling. 

   
 Procedures following a Permanent Exclusion 
  

 It is the responsibility of the school during the first 5 days of a permanent exclusion to ensure 
that work is sent home for the pupil to complete.  During these initial 5 days of exclusion, the 
parents of the excluded pupil must ensure that their child is not found in a public place during 
normal school hours without reasonable justification.  Parents may be subject to a Fixed Penalty 
Notice if they fail to do this. 

 

 From the sixth day of a permanent exclusion, the Local Authority (LA) is statutorily responsible 
for ensuring that suitable full-time education is provided.  In cases where the pupil lives in a 
different LA from the school, this will be the pupil’s home LA. 

 

 Procedures following a Fixed Term Exclusion 
 

 Exclusions up to 5 consecutive days - work should be set and marked by the school.   During 
this period the parents of the excluded pupil must ensure that their child is not found in a public 
place during normal school hours without reasonable justification.  Parents may be subject to a 
Fixed Penalty Notice if they fail to do this.    

   

 Exclusions for 6 consecutive days or longer - the school has a duty to arrange suitable full-time 
educational provision from and including the sixth day of the exclusion. Arrangements have 
been made with Tow Law Community Centre should this situation occur. 

 

8 Behaviour Outside of School 
 

 If a pupil is not on school premises/not in the charge of school staff, but is either travelling 
to/from school or involved in an incident of violence/aggression as a direct result of a threat 
made in school/incident in school, they will be dealt with in accordance with the school’s 
Respectful Relationship Policy which may result in an exclusion. 
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9.       Power to Search Pupils for Weapons 
 

 The Law states that the Violent Crime Reduction Act 2006, inserted into the Education Act 1996, 
makes it lawful for certain school staff to search suspected pupils for knives or other weapons 
without consent. 

 

10  Monitoring 
 

10.1  The Headteacher monitors the effectiveness of this policy on a regular basis. They also report 
to the Governing Body on the effectiveness of the policy and if necessary, make 
recommendations for further improvements. 

 

10.2  The school keeps a variety of records of incidents of misbehaviour. The class teacher records 
minor classroom incidents. The Headteacher records those incidents where a child is sent to 
them on account of bad behaviour. We also keep a record of any incidents that occur at break 
or lunchtimes. Racial incidents are logged on CPOMs, as well as homophobic, bi-phobic and 
transphobic incidents, peer on peer sexual abuse and an annual report is given to the FGB. 

 

10.3 Only the Headteacher, Teachers, Classroom Assistants and Lunchtime Supervisors can track 
children, although it is expected that children behave for all adults.  If an adult has a problem 
with a child’s behaviour, they should see a member of staff who will deal with the situation 
appropriately. 

 

10.4  The Headteacher keeps a record of any pupil who is excluded for a fixed-term, or who is 
permanently excluded.  

 

10.5  It is the responsibility of the Governing Body to monitor the rate of suspensions and exclusions 
and to ensure that the school policy is administered fairly and consistently. 

 

11 Review 
 
11.1  We at Tow Law Millennium Primary School value the views of all stakeholders and staff, 

governors, parents and children have all been involved in the production of this policy. 
 

 The Governing Body reviews this policy every year and takes account of government 
regulations and/or recommendations on how the policy might be improved. 

 
 
 

Approved by Governors  Autumn  2021 
 
 

Date of next review   Autumn 2022 
 
 

 
If you require this information summarised in another language or format please 

contact the school office on: 
 

 
01388 730283 
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